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London Veterans’ Outreach Service

If you have ever served in the British Armed Forces as a Regular or a
Reservist, the Veterans’ Outreach Service is here to support you and
your dependants. This service is available to Veterans within the M25.
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London Veterans’ Outreach Service

The Outreach Service support Veterans to lead fulfilling,
independent lives and will work with you to achieve your
goals and aspirations.

Who we work with

The Outreach Team can offer help with:

e Veterans of the Armed Services — If you have served as a Regular or Reservist
(completed basic training) in the British Armed Forces, we are here to support you.

e This includes those wounded, injured and sick (WIS) as a result of Service and
those who are in transition from the Armed Forces; 6 months before discharge
and 3 years afterwards.

What we can do
The support we provide covers a wide range of areas, including:
e Housing advice and support to access suitable accommodation

e Advice on welfare benefits, debt and money management
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e Access to financial assistance

e Mental and/or physical health

e Management of drug or alcohol problems

e How to find employment

e Employment — including work training and access to IT qualifications

e Social and community activities

The Outreach Team worked with one Veteran and his family after he was referred
by the Joint Service Housing Advice Office. At this stage the Veteran, his wife
and their two young children were facing homelessness. Stoll worked with him
and his family to find a property that they could call home. In November, they
moved into a 2 bed property in London, with a garden and are settling well into
their new house.

Speaking of Stoll, he says: “My transition before Stoll had been quite stressful
for me and my family. My wife has had to do everything because of my injury.
Stoll are friendly and helpful and I've been so touched by the amount of effort
and help we've had. | really didn’t think this could happen for me and my family,
but now I'm very positive about what will come next for us.”




